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ADDENDUM 2

to the license agreement №     
Conditions of support services provision
1. Pursuant to the Agreement the Licensor may provide to the User services on provision of normal work of the Software (hereinafter referred to as “the Support”). 

2. Support connected to elimination of errors in the Software which make impossible its normal functioning while using within the scope of hardware/software configuration indicated in clause 3 of the Addendum 1 to the Agreement shall be performed by the Licensor free of charge.

3. The Licensor does not warrant to the User the provision of support services which are not subject to clause 2 of the present Addendum. In this case the Licensor may take a decision to render such services, as well as to establish the amount of remuneration.
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